State Safeguards Member Experience
with Integrated IT Monitoring and
Faster Problem Resolution
Industry:
Government
(Ministry of Communication & IT),
WAN.

Customer Brief
The Indian State is home to more than 74 million people. As well as one of the poplar states, is an important cultural
and commercial Centre.
With 33 districts, nearly 40 cities, State covers more than 342, 239 square kilometers. The state’s government oversees
the delivery of a range of public services, such as education, transport, housing and planning.

Challenge (Suppor

ng the state pioneering online services and e-goverment ini a ves)

As part of the state’s egovernment strategy, many public services are now available to citizens via the Internet as the
motto of the whole movement is to deliver public services quickly and cost-eﬀectively.
State initiated and embraced egovernment, with the issuing of land registrations, birth certiﬁcates, scholarships,
pension payments and driving licenses now all facilitated by the Internet.
The state tends to provide reliable vertical and horizontal communication corridor within the state administration to
make Government more productive and compatible while achieving e-Governance commitment and bring
governance closure to public. Therefore providing eﬃcient service delivery system and strengthening Disaster
Management Capacity.
Although the state was already using a suite of network management tools, it needed a more integrated and
automated approach that would enable it to:
§ Improve network availability
§ Increase visibility of bandwidth utilization
§ Track network downtime against service level agreement

Solu on
Following a proof of concept, State decided to deploy CA eHealth and CA Spectrum.
The solutions were implemented with CA Technology Education providing training on CA Spectrum to members of the
SWAN team. Since the implementation the tools has helped them optimize its use of the two solutions and quickly
resolve any issues to prevent disruption.
The solutions have enabled the team to automatically discover more than 1000 routers and switches and create a
hierarchal map of its network infrastructure. These devices are monitored 24/7 by the CA Technologies solutions,
which helps the State Network Operations Centre to pro-actively detect problems.
Enhanced visibility enables team to identify and address performance issues rapidly, For example, seeing a single
alarm rather than 20 alarms ensures major outages are identiﬁed much earlier.
Team also took advantage of the experience and know-how of CA Tools to help with the deﬁnition and documentation
of the process that its command center would employ. For Team, it was not enough to have the best tool, it also
needed to have clear process and responsibility matrix so that the response to incidents was swift and proactive.

Business Beneﬁt
With end-to-end monitoring and visibility of its IT environment, State has been able to decrease downtime and
increase service quality. With CA Technologies solution the state can quickly assign the right teams to resolve a
problem in the shortest amount of time.
The CA Technologies solutions have enabled the state to manage a growing network with fewer resources. The
automation enabled by CA Spectrum and CA eHealth has reduced reliance on human resources and made the IT
Team more resourceful and proactive.
The solutions have also helped to maximize network availability, which means less downtime for staﬀ and students
wanting to access online services.
With CA Technologies State can also optimize the use of valuable IT resources. No longer required to build custom
monitoring, subject matter experts have been freed up to focus on their core expertise.
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Velocis Advantage
Velocis Systems Pvt. Ltd. is a leading player in Communications, Networking, Security, Mobility, Collaboration, Portals,
and Cloud. Established in 1995 Velocis is headquartered in Noida and has Branches in Mumbai, Bangalore, Pune,
Delhi, Chennai & Singapore; & oﬀers support in 85+ locations across India. Velocis is uniquely positioned to deliver
end-to-end IT solutions beginning from cabling to collaboration. We bring a broader, deeper and state-of-the-art
range of products, solutions & services to our customers. Our best in class service oﬀerings focuses on processes to
deliver customer delight and help our customers to derive more value out of IT with a goal to continually innovate.
Velocis has a proven track record of delivering best of breed IT solution. Our team has architected, developed,
deployed and managed several successful IT projects.
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