University Safeguards
Online Services for Countless
Students with Proactive
Network Management
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Education

The Customer
The University is one of the premier university of the country and is known for its high standards in teaching and
research and attracts eminent scholars to its faculty. Providing best of the class tech and digital support for better
education to the students and medium for the educators. With around 132,435 student body which all demands a
highly functional and fast online services such as digital libraries and other related material.

Business Challenge
As part of the university strategy, many online services are now available for university students via the Internet.
Although the university was already using a suite of network management tools, it needed a more integrated and
automated approach that would enable it to:
§ Improve network availability
§ Increase visibility of bandwidth utilization
§ Track network downtime against service level agreement

Solu on
Following a proof of concept, customer decided to deploy CA eHealth and CA Spectrum.
The solutions were implemented with CA Technology Education providing training on CA Spectrum to four members
of the NIC team. Since the implementation the tools has helped them optimize its use of the two solutions and quickly
resolve any issues to prevent disruption. The solutions have enabled the university to automatically discover more than
100 routers and switches and create a hierarchal map of its network infrastructure. These devices are monitored 24/7
by the CA Technologies solutions, which helps the university Network Operations Centre to proactively detect
problems.
In particular, CA Spectrum enables the IT team to quickly establish the root cause of any problem and the speed of
resolution is also enhanced by the automated alerts issued by CA Spectrum. Improved incident management and also
enabled the remote conﬁguration of devices and simpliﬁed asset management for network components.
In addition, the university is using the solutions to generate reports to analyze network availability, bandwidth
utilization and the performance of external service providers.

Centralised Monitoring of Devices
Beneﬁt
The CA Technologies’ solutions have enabled the university
to manage a growing network with fewer resources. The
automation enabled by CA Spectrum and CA eHealth has
reduced reliance on human resources and made IT team
more productive. The solutions have also helped to
maximize network availability, which means less downtime
for staﬀ and students wanting to access online services. The
university network is fundamental to the eﬃcient delivery of
online services to the users, by preventing network
problems and increasing performance, The CA Technologies’ solutions enable organisation to provide a better
experience to countless users. Thanks to the online services the resources at university are now more accessible,
transparent, eﬃcient and cost-eﬀective.
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Network Flow Analysis
With enhanced visibility into your network’s applications, hosts, conversations and QoS information, you can
proactively manage your network to reduce outages, solve problems faster and ensure eﬃcient and cost-eﬀective
operations.

Velocis Advantage
Velocis Systems Pvt. Ltd. is a leading player in Communications, Networking, Security, Mobility, Collaboration, Portals,
and Cloud. Established in 1995 Velocis is headquartered in Noida and has Branches in Mumbai, Bangalore, Pune,
Delhi, Chennai & Singapore; & oﬀers support in 85+ locations across India. Velocis is uniquely positioned to deliver
end-to-end IT solutions beginning from cabling to collaboration. We bring a broader, deeper and state-of-the-art
range of products, solutions & services to our customers. Our best in class service oﬀerings focuses on processes to
deliver customer delight and help our customers to derive more value out of IT with a goal to continually innovate.
Velocis has a proven track record of delivering best of breed IT solution. Our team has architected, developed,
deployed and managed several successful IT projects.
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